
Dementia Specialist Training 
1-hour Online Course

Preventing Abuse and Neglect 
for Crisis Responders 

Learning Objectives 

After completing this course, learners will be able to: 
• Define the terms abuse and neglect.
• Recognize signs of abuse and neglect.
• Access appropriate local resources for ongoing advocacy and protection.

Syllabus 

Background and Introduction 
Protecting Vulnerable People Living with Dementia  
Definitions of Abuse and Neglect 
Wisconsin Dementia Care Guiding Principle #11: Personal Liberties 
Role of Crisis Responders 
Signs of Abuse/Short-Story Scenarios 
Signs of Neglect and Self-Neglect/Short-Story Scenarios 
Contacts for Ongoing Advocacy and Protection 

Also included are: 
Printable Resources 
Final Assessment 
Course Evaluation 
Certificate of Completion 
CEU Application (optional) 

For additional information, please contact dementiacare@uwosh.edu or visit the website at 
http://www.uwosh.edu/dementia 
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