
Dementia Specialist Training 
1-hour Online Course

Discovering Moments of Joy 

Learning Objectives 

After completing this course, learners will be able to: 
• Demonstrate communication tools for creating quality moments of connection.
• Identify more opportunities for positive outcomes.
• Experience more quality moments.

Syllabus 

Introduction 
“I Have a Vision” 
Quality of Life 
Personalized Communication 
Communication Tools 
Finding Treasures 
Favorite Things 
Strengths 
Touch 
“I want to go home.” 
Find the Rooster 
Venues 
Opportunities for Quality Moments 
How to Stay Present in the Moment 
Examples and Short Story Scenarios 

Also included are: 
Printable Resources 
Final Assessment 
Course Evaluation 
Certificate of Completion 
CEU Application (optional) 

For additional information, please contact dementiacare@uwosh.edu or visit the website at 
http://www.uwosh.edu/dementia 
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