
DHS/DMS/BEOT Training  November 2020 

DHS IM Training Updates  

 
November 6th: 
 
The following trainings have been updated within the IM New Worker Training Curriculum (General 

updates): 

 Prerequisites 
o Introduction to Civil Rights for DHS Programs  

 Ongoing Case Maintenance Basics: 
o ACCESS Add a Program 
o Change Report Processing  

 


