
DHS/DMS/BEOT Training  February 2021 

DHS IM Training Updates  

 

February 1st, 2021: 
 
The following trainings have been updated within the IM New Worker Training Curriculum (General 

updates): 

 Income Maintenance Overview 
o Welcome to Income Maintenance New Worker Training 

 

 Ongoing Case Maintenance Basics: 
o Multiple Program Requests Assessment Scenarios 

 

The following courses have been updated on the DHS Learning Center (Incorporation of Operations 

Memo 20-27 and 20-28): 

 Long Term Care Curriculum 
o Initial Long Term Care 

 

February 26th, 2021: 

 

The following trainings have been updated within the IM New Worker Training Curriculum 

(Incorporation of Operations Memo 21-02 and General updates): 

 BadgerCare Plus Module 

 FoodShare Module 

 EBD Medicaid Module 

 Caretaker Supplement Module 

 Ongoing Case Maintenance Basics: 
o Data Exchanges 
o Change Report Processing 
o Assessment Scenarios 

 

 


